
February 10, 2009 
 
 
 
Dear Valued Customers, 
 
Re:  Urgent Security Matter 
 
The Transportation Workers Identification Credential (TWIC) requirement will be implemented 
on Thursday, February 12th.  Young Brothers has been keeping our customers informed about 
this requirement for over a year and the time has arrived. All customers, who come to a YB 
facility one or more times per week, need to have a TWIC in order to have unescorted access to 
YB facilities when conducting business. The TWIC will be checked at the entry gate when you 
come to a facility. 
 
Customers who do not have a TWIC will be subject to a monitoring system that YB will put into 
place on February 12th. This will require customers entering a facility to leave their driver’s 
license with the security officer in exchange for a colored cone that will be placed on your 
vehicle to designate that you do not have a TWIC. Your activities, while on the facility, will be 
monitored by security and YB employees. Upon completing your business, you will get your 
license back when the cone is returned to security.  
 
These steps are taken to be in compliance with the federal regulations under the Maritime 
Transportation Security Act. Periodically the Coast Guard will inspect facilities and check the 
TWIC cards of those on the facility, including customers, to make sure they are valid.  
 
If there are any questions, please call or e-mail Joy Aipoalani, Director of Security (808-543-
9328; jaipoalani@htbyb.com). 
 
 
 
 
Sincerely, 
/s/ Bruce McEwan 
Bruce McEwan 
Vice President- Administration/Company Security Officer  

 


