
August 12, 2008 
 
Dear Valued Customers, 
 
Re:  Transportation Workers Identification Credential (TWIC) 
 
Young Brothers has been keeping our customers apprised of the implementation of the federal 
government’s TWIC program. This is the requirement, for those wishing to enter a YB facility 
at least once a week and have unescorted access, to enroll and obtain a TWIC card. The TSA 
has now announced that the implementation of the TWIC program will take place in Hawaii in 
February 2009. The exact implementation date is not yet known, but we expect to know a firm 
start-up date in October or November 2008. After the start-up date, there will no longer be 
automatic entry into a YB facility if the people do not have a TWIC card.  
 
You can either make an appointment by using the website http://twicinformation.tsa.dhs.gov or 
by calling 866-347-8942. Here is the current information on each center: 

Island of Hawaii 
Hilo Hawaiian Hotel 

Hilo, HI 
Center open Mon-Thurs from 8 a.m.-2 p.m. 

 
Maui 

291 Hookahi St., Suite 106 
Wailuku, HI 

Center open Mon-Thurs from 8 a.m.-4:30 p.m. 
 

Kauai 
Lihue Plantation Building, Suite 102 

2970 Kele St., Lihue, HI 
Center open Mon-Thurs from 8 a.m.-2 p.m. 

 
As a reminder, enrollment in Honolulu is ongoing. The Enrollment Center on Oahu is located 
at 1347 Kapiolani Blvd., Suite 204, Honolulu.  
 
 
Sincerely, 
Bruce McEwan 
Bruce McEwan 
Vice President- Administration/Company Security Officer  

 

 

 


