
FACEFACEFACEFACE
Freight and Container EquipmentFreight and Container Equipment



As part of a $186 million investmentAs part of a $186 million investment
to better serve you, to better serve you, 

Young Brothers will implementYoung Brothers will implementYoung Brothers will implement Young Brothers will implement 
a new statea new state--ofof--thethe--art freight processing and art freight processing and 

hi ki ll dhi ki ll dshipment tracking system called shipment tracking system called 

FACEFACE

Freight And Container EquipmentFreight And Container Equipment



What are the benefits of FACE?What are the benefits of FACE?What are the benefits of FACE?What are the benefits of FACE?

New Booking System New Booking System 
A Single Shipment # replaces your booking #, your A Single Shipment # replaces your booking #, your 
bill of lading #, and your invoice #.bill of lading #, and your invoice #.

New Billing System New Billing System 
Timely eTimely e mail invoicing from Young Brothers willmail invoicing from Young Brothers willTimely eTimely e--mail invoicing from Young Brothers will mail invoicing from Young Brothers will 
allow you to invoice your own customers allow you to invoice your own customers 
appropriately.  appropriately.  pp p ypp p y

EE--mail Notification upon dischargemail Notification upon discharge
Allows you to better  utilize your personnel for Allows you to better  utilize your personnel for 
pickups and timely deliveries to your customers.pickups and timely deliveries to your customers.



Elimination of multiElimination of multi--page bill of page bill of 
lading lading 

Reduce the clutter of paperwork and contribute to Reduce the clutter of paperwork and contribute to p p w bp p w b
Young Brothers’ effort to “go green” and become a Young Brothers’ effort to “go green” and become a 
more environmentally sensitive and sustainable more environmentally sensitive and sustainable 
corporate citizen. corporate citizen. 



Paperwork ProcessPaperwork Process
Current versus FACECurrent versus FACE

CURRENT FACE

YB Container Bill of  Lading required NO BILL OF LADING

Shippers Own Container Bill of  Lading required NO BILL OF LADING

LCL Shipments Bill of  Lading required Bill of  Lading required

Auto Shipments Bill of  Lading required Bill of  Lading required

Roll On Roll Off  Shipments Bill of  Lading required Bill of  Lading required



Cargo Shipment ProcessCargo Shipment Process
C t FACEC t FACECurrent versus FACECurrent versus FACE

CurrentCurrent FACEFACECurrentCurrent
Make a booking for a container Make a booking for a container 
shipments.  shipments.  
All necessary info is written onAll necessary info is written on

FACEFACE
Necessary info is gathered at Necessary info is gathered at 
time of booking.time of booking.
Shipment # is provided atShipment # is provided atAll necessary info is written on All necessary info is written on 

a BL that is tendered to the a BL that is tendered to the 
Container Station.  Container Station.  
Consignee is notified of cargoConsignee is notified of cargo

Shipment # is provided at Shipment # is provided at 
the Container Station, no BL the Container Station, no BL 
is required for container is required for container 
shipments. shipments. Consignee is notified of cargo Consignee is notified of cargo 

availability through a manual availability through a manual 
process.process.

s p e ts.s p e ts.
Consignee is automatically Consignee is automatically 
notified as the container is notified as the container is 
discharged from the barge.discharged from the barge.

No real “Tracking” systemNo real “Tracking” system
g gg g

Young Brothers ability to Young Brothers ability to 
track from Intrack from In--Gate all the Gate all the 
way through Pickway through Pick--up.up.y gy g pp



Cargo processing steps for Cargo processing steps for 
FACE FACE 

11 Make a reservation for your containerMake a reservation for your container1.1. Make a reservation for your container Make a reservation for your container 
shipmentshipment

2.2. Pick up an empty containerPick up an empty container
3.3. Drop off your full containerDrop off your full container3.3. Drop off your full containerDrop off your full container
4.4. Customer notified upon arrivalCustomer notified upon arrival
5.5. Pick up container upon dischargePick up container upon discharge
66 InvoicingInvoicing6.6. InvoicingInvoicing



Make a reservation for your Make a reservation for your 
t i hi t ith tht i hi t ith thcontainer shipment with the container shipment with the 
below information: below information: 

Shipper Name/Address/Contact Requested Sail Date

Consignee Name/Address/Contact Loading/Unloading Port

E-Mail address for 
notification/Phone Number

Hazardous Shipment 

Container Equipment Type Reefer Setting 

Commodity/Description of  Cargo Who’s responsible for the bill



Reservation are required for only Reservation are required for only 
i hi ll lli hi ll llcontainer shipments, autos, roll on roll container shipments, autos, roll on roll 

off equipment.  (No reservations needed off equipment.  (No reservations needed 
f LCL)f LCL)for LCL) for LCL) 

Information on our present Bill of Lading Information on our present Bill of Lading 
will now be required at time of booking. will now be required at time of booking. 

InformationInformation must be accuratemust be accurate at time ofat time ofInformation Information must be accurate must be accurate at time of at time of 
reservations.reservations.



Modifications  to your original Modifications  to your original 
i b d i 24i b d i 24reservations must be made  prior to 24 reservations must be made  prior to 24 

hours of the delivery of your container hours of the delivery of your container 
ith bith b ili f i thili f i theither  by eeither  by e-- mailing or faxing the mailing or faxing the 

reservation department. reservation department. 

ieie:  :  increasing/decreasing increasing/decreasing 
quantity quantity 

party responsible for the bill party responsible for the bill 

Modifications to the original reservation Modifications to the original reservation 
on the day of the sailing must be calledon the day of the sailing must be calledon the day of the sailing must be called on the day of the sailing must be called 
directly into the reservation department.directly into the reservation department.



Reservations are required for empty Reservations are required for empty q p yq p y
shippers own containers.shippers own containers.

No bill of lading required for container No bill of lading required for container 
shipmentsshipmentsshipments.shipments.

Our reservation department will provide Our reservation department will provide 
you with a “Shipment Number”.you with a “Shipment Number”.



Port Phone #/Fax # E-mail Address

Hilo 935-8903  /   935-8761 HiloM@htbyb.com

Kahului 877-6511  /   877-7155 MauiM@htbyb.com

K ih 882 7244 / 882 7610 K il@htb bKawaihae 882-7244  /   882-7610 Kawmail@htbyb.com

Lanai 565-6626  /   565-6811 Lanai@htbyb.com

Molokai 553-5431  /   553-3618 MolokaiM@htby.com

Nawiliwili 245-4051  /   246-1021 KauaiM@htbyb.com

Oahu 543-9311  /   543-9461 bookings@htbyb.com







Pick up an empty containerPick up an empty containerPick up an empty containerPick up an empty container

Trucker must present the “Shipment Trucker must present the “Shipment 
Number” that was provided at time of Number” that was provided at time of pp
reservation prior to exiting our gate when reservation prior to exiting our gate when 
picking up an empty container.picking up an empty container.p g p p yp g p p y

Trucker needs to verify out gate of containerTrucker needs to verify out gate of containerTrucker needs to verify out gate of container Trucker needs to verify out gate of container 
receipt.receipt.







Drop of your full containerDrop of your full containerDrop of your full containerDrop of your full container

No Bill of Lading is required to drop off your No Bill of Lading is required to drop off your 
container shipment.   (Bill of Ladings required container shipment.   (Bill of Ladings required 
for autos, roll on roll off equipment, and LCL)for autos, roll on roll off equipment, and LCL)



Before  the delivery  of your container, verify Before  the delivery  of your container, verify 
your “Shipment Number” matches your your “Shipment Number” matches your y p yy p y
original reservation.  original reservation.  

Reminder:  changes to your  “Shipment Reminder:  changes to your  “Shipment 
Number” can be made by eNumber” can be made by e mailing or bymailing or byNumber  can be made by eNumber  can be made by e--mailing or by mailing or by 
faxing 24 hours prior to sailing.  Changes on faxing 24 hours prior to sailing.  Changes on 
the day of the sailing must be called directlythe day of the sailing must be called directlythe day of the sailing must be called directly the day of the sailing must be called directly 
into the reservation department.into the reservation department.



Delivery personnel must present your Delivery personnel must present your 
“Shipment Number” as they enter our gate.  “Shipment Number” as they enter our gate.  p y gp y g
Young Brothers personnel will verify Young Brothers personnel will verify 
information based on reservation. information based on reservation. 

To prevent any delays it is crucial that cargoTo prevent any delays it is crucial that cargoTo prevent any delays, it is crucial that cargo To prevent any delays, it is crucial that cargo 
tendered=cargo booked. tendered=cargo booked. 

Verify and retain the in gate container Verify and retain the in gate container 
receipt.receipt.



Customer Notification Upon Customer Notification Upon 
Arrival Arrival 

Customer will be notified based on the eCustomer will be notified based on the e--mail mail 
address provided at the time of reservation as address provided at the time of reservation as 
well as what is currently on their customer  well as what is currently on their customer  
profile.   profile.   

Automatic eAutomatic e--mail notification applies only to mail notification applies only to 
straight load containers, straight load containers, flatracksflatracks, platforms, and , platforms, and g ,g , , p ,, p ,
GvansGvans.    .    



A single notification will be provided for A single notification will be provided for 
each “Shipment Number”.each “Shipment Number”.pp

LCL cargo will not have automaticLCL cargo will not have automaticLCL cargo will not have automatic LCL cargo will not have automatic 
notification, cargo tracking, and will not notification, cargo tracking, and will not 
require bookingsrequire bookingsrequire bookings.  require bookings.  



Automatic Notification SampleAutomatic Notification Sample



Pick up container upon Pick up container upon 
dischargedischarge

Trucker must have container number, shipper, Trucker must have container number, shipper, 
consignee, and “Shipment Number” prior to consignee, and “Shipment Number” prior to g , p pg , p p
entering our facility.  entering our facility.  

Trucker Proceeds directly to the container for Trucker Proceeds directly to the container for 
loading and pro ides the “Shipment N mber”loading and pro ides the “Shipment N mber”loading and provides the “Shipment Number  loading and provides the “Shipment Number  
when exiting our facility.  when exiting our facility.  

Verify and retain out gate receipt.  Verify and retain out gate receipt.  



InvoicingInvoicingInvoicingInvoicing

Debtor of the bill will be eDebtor of the bill will be e mailed an invoice themailed an invoice theDebtor of the bill will be eDebtor of the bill will be e--mailed an invoice the mailed an invoice the 
following morning after sailing of the barge.  following morning after sailing of the barge.  



Sample InvoiceSample InvoiceSample InvoiceSample Invoice



Cargo 
d d

Reservation is 
d i h tendered 

equals Cargo 
Booked

made with 
Booking 

Department

C hiCargo ships 
and Arrives on 

Time



Timeline for FACETimeline for FACETimeline for FACE Timeline for FACE 
This new system will be rolled out in Phases:This new system will be rolled out in Phases:
Phase 1  Phase 1  –– October 13October 13thth..

Booking and invoicing through FACEBooking and invoicing through FACE
Phase 1 Phase 1 –– November 3November 3rdrd.  .  

Gating : Containers,Gating : Containers, FlatracksFlatracks, Platforms and, Platforms and GvansGvansGating : Containers, Gating : Containers, FlatracksFlatracks, Platforms and , Platforms and GvansGvans
(No BL’s needed for container shipments)(No BL’s needed for container shipments)

Phase 2Phase 2 –– (to be determined)(to be determined)Phase 2 Phase 2 (to be determined) (to be determined) 
Gating Automobiles and Gating Automobiles and RoRoRoRo shipmentsshipments



Stay TunedStay TunedStay TunedStay Tuned

Leading up to the roll out of FACELeading up to the roll out of FACELeading up to the roll out of FACE, Leading up to the roll out of FACE, 
Young Brothers will be sending out Young Brothers will be sending out 

regular updates via eregular updates via e--mail called mail called 

FACE FACTSFACE FACTS



Freight and Container EquipmentFreight and Container EquipmentFreight and Container EquipmentFreight and Container Equipment


